DSS STUDENT AGREEMENT FORM FOR USING TYPEWELL SERVICES
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The TypeWell transcriber will type what is said by the instructor and other students. The transcript will not be word-for-word but meaning-for-meaning. It will be the responsibility of each student to verify the spelling of vocabulary words and to copy diagrams from the board or overhead. The transcriber is there to communicate in real time what is said in class, any questions or requests for clarification should be directed to the instructor or professor and not to the transcriber.

Students using TypeWell services for classes, meetings, and/or co-curricular activities have the following responsibilities:

1. Attend scheduled classes, meetings, and co-curricular activities.

2. Inform DSS if the time or place of a class, meeting, or activity changes.

3. If you are ill or plan to be absent for any reason, inform DSS at least 24 hours in advance.  DSS will inform the TypeWell Transcribers.

4. If you are sick or have an emergency and will not go to a scheduled class, meeting, or activity, call DSS immediately*.  It is important to say exactly which classes, meetings, or activities you will not attend.  DSS will inform the TypeWell Transcribers.

5. Please do not request the TypeWell Transcriber to engage in the following roles:  counselor, academic advisor, tutor, friend, confidant, in-class assistant, transportation provider, professor, or other roles that are unrelated to TypeWell services.

*You must call BEFORE the class, meeting, or activity begins.  Calling AFTER it has started will count as a No-Show.  Being absent from a scheduled class, meeting, or activity without informing DSS, is considered a No-Show.
Factors Resulting in Suspension of TYPEWELL SERVICES
Your TypeWell services will be suspended if:

· No-Show for two (2) sessions in a row of one class or 25% of the class sessions, unrelated to an emergency situation.  It is at the discretion of DSS what constitutes an emergency.  Due to a shortage of TypeWell Transcribers, DSS must prioritize TypeWell assignments based on appropriate use of services.  Suspensions of services due to No-Shows place a student at the bottom of the priority list.

· Less than 24 hours notification to DSS when planning to miss a class or event in which TypeWell services are to be provided.  Notifying DSS less than 24 hours in advance is considered Late-Notice.
· Two Late-Notices (per affected class), will be considered a No-Show.  See above.

· Any student who engages in inappropriate behavior toward the TypeWell Transcriber may have services suspended and/or may be subject to non-academic student misconduct proceedings

To reinstate services, you must meet with DSS to sign an Action Plan and submit a written request.  If your TypeWell services are suspended three times during one semester, the last suspension will be for the rest of the semester.  Having your TypeWell services suspended two semesters in a row may result in suspension of TypeWell services in following semesters.

If you have questions about your rights and responsibilities under this agreement, contact Disability Support Services by calling 786-4530 or emailing aydss@uaa.alaska.edu. 
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